= 000 ©

2® o0 E ASSIRM

] ed KNOWLEDCE

-] () NETWORKING
® @ I | CROWT
ternational Cube Survey

Ciao, sono Alexa Ennio Armato
e sto conducendo
una ricerca di mercato.

VUo; dere? Alessandro Imborgia
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Facebook
Audience

Interests

Alexa
Amazon Echo
Google Home

Apple HomePod
Artificial Intelligence

Internet of Things
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Do you own an Amazon Echo? Do you own
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| don't have any Voice Assistant
device, | use this feature on my
mobile phone only

Other (please specify)
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Smart Speaker Brand Split (%)
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7 modi di utilizzare 1 VA nella Ricerca di Mercato




Phone Skill Survey



Web SKkill Survey
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Panel Skill Survey
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"Magic Words” Skill Survey



loT Skill Survey



i1l Survey
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Social Skill Survey




Q. How likely would you use this skill on your Voice Assistant? HE UK BUSA HE ITA
A. Certainly yes + Probably yes (%)

Social Skill Survey =6

Branded Skill Survey -

loT Skill Survey

“Magic Words” Skill Survey
Panel Skill Survey

Web Skill Survey

Phone Skill Survey

100



Q. How often would you use this skill from your Voice Assistant? H UK B USA B ITA
A. | would use this skill/action at least one month (%)

Social Skill Survey

—
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——

Branded Skill Survey

84
loT Skill Survey

“Magic Words” Skill Survey

Panel Skill Survey

52

Web Skill Survey | N/A

Phone Skill Survey | N/A
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Q. Would you still doing that in case there would be no reward? H UK B USA B ITA
A. I'd take part in a survey like this even with no incentive (%)

Social Skill Survey

Branded Skill Survey

loT Skill Survey

“Magic Words” Skill Survey

Panel Skill Survey

Web Skill Survey

Phone Skill Survey | N/A

0 25 50 75 100



| possessori di Smart Speakers sono
ben predisposti ad essere intervistati
da un Assistente Vocale

Piu del 70% dei respondents

autorizzerebbe uno Smart Speaker ad
attivarsi con una parola magica

Vogliono essere riconosciuti per
le loro pecurialita e vogliono un
dialogo diretto col brand
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Interazione Standard

Persona/Commando Vocale > Assistant/Skill > Obiettivo




VAl-based Research

Assistant/Skill > Persona/Comando vocale > Obiettivo




| computer sono inutili
possono dare soltanto...

... risposte!
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ome gli Assistenti Vo
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Ciao, sono Alexa Ennio Armato
e sto conducendo
una ricerca di mercato.

VUo; dere? Alessandro Imborgia
uoi procedere?

Thanks for your attention!
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